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PASSION FOR PLAY. MISSION TO ENRICH LIVES.

Return and Exchange Form

Please type in the appropriate information below, and then print this form.
(Or you may print the form and complete it by hand.)

Sep 1 original Order # (it available) :

Originally Purchased By: O Address Change Send Refund or Exchange to: (If different from left)
Name: Name:
Address: Address:
(City) (State) (Zip) (City) (State) (Zip)
Phone: ( ) ( ) Phone: ( ) ( )

(daytime) (evening) (daytime) (evening)
Email Address: Email Address:

Please select one of the following options:
O Exchange for another item(s)
O Reimburse my original method of purchase. (Gift recipients who select this option will receive a refund check.)

S:ep 2 - ReturnS In the form below please indicate the item(s) you are returning, including a Reason Code.

ltem Name Price Total Price

09 PP123456 n/a n/a 1 Example ltem Only 35.00 35.00

Reason Code

Quality/ Satisfaction Performance/ Service
01 Quality unsatisfactory 06 Did not like style 11 Changed my mind 16 Received too late
02 Defective/ Damaged 07 Did not like fabric 12 Just didn't like product 17 Not as described/ pictured
03 Difficult to assemble 08 Did not like color 13 Did not perform as expected 18 Color not shown
04 Ordered wrong size 09 Too big/small overall 14 Shipping damage
05 Too difficult to use 10 Too big/short length 15 Wrong item received
S:ep 3 - EXChangeS For U.S. Exchanges, Poppo Brands will waive the cost of regular shipping on your new item.

Sleeve Length Unit Total
& Inseam Price Price
P0O011 Plain Example ltem Only Blue Yellow 10 1 Emily 1 49.95

ltem # Style Description

Personalize | Qty.

Sep 4

Method of Payment: Credit Card Information:

If the total of your exchange or new order exceeds the value of your OVISA [OMasterCard O American Express O Discover
return, please provide a method of payment. (Select one) Card Number:

O Credit Card O Check or Money Order enclosed Exp Date (MM/YY)
O Gift Card or Gift Certificate. Enter # Signature:

O I would like to receive an email confirmation of my return or exchange order.
O I would like to receive special Poppo offers by email. My Email address is:




M erchandise Return Labels

ALL MERCHANDISE
Please print and enclose the above Return and Exchange Form with your return.

Affix the return label below to your package and ship via US Postal Service, UPS, or your preferred postal
carrier. Please keep your shipping receipt. To avoid confusion, please deface any prior shipping labels
or stickers on the original package
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FROM:
TO:
., POPPO BRANDS LLC
32 MIDDLEBURY LANE
PASSION FOR PLAY. BEVERLY, MA 01915

MISSION TO ENRICH LIVES.

RETURN LABEL
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